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marks two years since Mayor Jenny Durkan was sworn into office as Seattle’s 
56th mayor, and the first woman to lead the City of Seattle in nearly a century. 
Since taking office, Mayor Durkan has led the City’s nearly 12,000 employees 
as they worked together to focus on two years of urgent action. Mayor Durkan 
pledged to get out of City Hall and listen to solutions and ideas from communities 
and neighborhoods. Since her first day in office, she has listened at more than 315 
community events, 76 roundtables and town halls, and 21 neighborhood walking 
tours.

This past year, Mayor Durkan continued the City’s work to deliver essential 
services to meet the needs of our growing city, and build an innovative, affordable, 
and inclusive city of the future. She built on critical initiatives like the ORCA 
Opportunity program, which now serves 12,400 students and 1,500 low income 
residents, and the Seattle Promise, which is now available for every student at a 
Seattle public high school. 

In the last year, Mayor Durkan continued to announce new proposals that would 
make Seattle more just, vibrant, and inclusive. That includes her landmark “Fare 
Share” plan to invest in workers, transit, and affordable housing near transit, and 
her “Housing Seattle Now” initiative to significantly expand our stock of affordable 
housing for working families. 

November 28, 2019
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By The Numbers
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Taking on Historic Challenges:  
The Seattle Squeeze and February 
2019 Snowstorms

Navigating the Seattle Squeeze

On January 11, the Puget Sound region began the first chapter of the Seattle 
Squeeze and a new era of tough traffic in Seattle: The full three-week closure of 
SR 99 downtown as the Alaskan Way Viaduct came down. Mayor Durkan direct-
ed the Seattle Department of Transportation (SDOT) to develop a comprehen-
sive plan with our partners at King County Metro, WSDOT, and the community 
to ensure we could keep people, goods, and transit moving during the Squeeze. 
In addition to this cross-agency outreach, the Mayor expanded access to transit 
through initiatives like ORCA Opportunity, adding over 100,000 of bus services, 
and continuing our progress on bike, pedestrian, and transit infrastructure. 

The data is clear: During the first chapter of the Seattle Squeeze, people drove 
less, took transit, and biked more. Thanks to the partnership and dedication 
of our residents and businesses, Seattle is successfully navigating through the 
Seattle Squeeze, and making meaningful progress on our climate goals. 

Mayor Durkan visits the Transportation Operations Center in advance of the Seattle Squeeze.
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Senior Deputy Mayor Mike Fong and department directors participate in the 
#SharedShovel initiative to help clear sidewalks around schools and vital services.

The February 2019 Snowstorms

In February 2019, Seattle experienced more snow in a single month than it had 
for the past 50 years. Besides just snow, these storms brought rain, ice, wind and 
freezing temperatures, creating an unprecedented series of challenges for the City 
to respond to. To minimize disruption to City services, Mayor Durkan convened 
daily briefings on the status of critical services, and extended essential services to 
24/7 operations. Key steps included:

• SDOT deployed at least 35 snow plows at any given moment to keep ap-
proximately 1,200 miles of the City’s most critical streets accessible; 

• HSD created 550 new emergency shelter spaces across Seattle, in addition 
to 300 spaces in coordination with King County; 

• The Navigation Team brought 162 individuals inside during the storms; 
and,

• Seattle City Light worked quickly to restore power to approximately 
43,000 customers who were impacted by the storm. 
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Housing Seattle Now

Building More Housing for Our Low- and Middle-Income Neighbors
In 2019, Mayor Durkan has made critical investments in housing 
as part of her “Housing Seattle Now” initiative to address the 
long-sought housing needs of low- and middle-income families. 

• Renewed and improved the Multi-Family Tax Exemption 
program by limiting rent increases so homes can stay 
affordable;   

• In partnership with Councilmember Teresa Mosqueda, 
invested $50 million in permanent supportive housing for 
people experiencing long-term homelessness;   

• Invested more than $78.2 million in new housing and 
anti-displacement measures as part of the 2020 budget, 
which will be funded from selling the under-utilized City-
owned properties on Mercer Street;

• Announced her Fare Share plan for a modest tax on Uber 
and Lyft rides to provide more than 500 units of afford-
able housing near transit; 

• Released a plan for $25 million in new funds available 
for affordable housing investments for the City of Seattle 
by using existing revenues from the Real Estate Excise 
Taxes (REET) II; and

• In partnership with Councilmember Lisa Herbold, updat-
ed City’s tenant protections to harmonize with new state 
laws and to better help residents stay in their homes.

Mayor Jenny Durkan announces the final proposal for the sale of the Mercer Properties, resulting in nearly 
$300 million in public benefits, including $78.2 million in new housing.

https://durkan.seattle.gov/2019/07/housing-seattle-now/
https://durkan.seattle.gov/2019/07/housing-seattle-now/
https://durkan.seattle.gov/2019/09/mayor-durkan-signs-into-law-her-plan-to-renew-and-expand-the-multifamily-tax-exemption-program-that-provides-affordable-rent-to-seattle-families-holds-swearing-in-ceremony-for-emily-alvarado-as-direc/
https://durkan.seattle.gov/2019/09/mayor-durkan-signs-into-law-her-plan-to-renew-and-expand-the-multifamily-tax-exemption-program-that-provides-affordable-rent-to-seattle-families-holds-swearing-in-ceremony-for-emily-alvarado-as-direc/
https://durkan.seattle.gov/2019/09/mayor-durkan-signs-into-law-her-plan-to-renew-and-expand-the-multifamily-tax-exemption-program-that-provides-affordable-rent-to-seattle-families-holds-swearing-in-ceremony-for-emily-alvarado-as-direc/
https://durkan.seattle.gov/2019/08/mayor-durkan-signs-legislation-to-invest-at-least-50-million-without-new-taxes-in-permanent-housing-for-people-experiencing-long-term-homelessness-2/
https://durkan.seattle.gov/2019/08/mayor-durkan-signs-legislation-to-invest-at-least-50-million-without-new-taxes-in-permanent-housing-for-people-experiencing-long-term-homelessness-2/
https://durkan.seattle.gov/2019/09/mayor-durkan-celebrates-city-councils-passage-of-her-plan-for-transformational-investments-in-the-sale-of-the-mercer-mega-block-city-owned-surplus-properties/
https://durkan.seattle.gov/2019/09/mayor-durkan-celebrates-city-councils-passage-of-her-plan-for-transformational-investments-in-the-sale-of-the-mercer-mega-block-city-owned-surplus-properties/
https://durkan.seattle.gov/2019/09/mayor-durkan-celebrates-city-councils-passage-of-her-plan-for-transformational-investments-in-the-sale-of-the-mercer-mega-block-city-owned-surplus-properties/
https://durkan.seattle.gov/2019/09/mayor-durkan-celebrates-city-councils-passage-of-her-plan-for-transformational-investments-in-the-sale-of-the-mercer-mega-block-city-owned-surplus-properties/
https://durkan.seattle.gov/2019/09/mayor-durkan-announces-her-fare-share-plan-to-mandate-a-minimum-wage-and-provide-critical-worker-protections-for-uber-and-lyft-drivers-invest-millions-of-dollars-in-housing-near-transit-and-transport/
https://durkan.seattle.gov/2019/09/mayor-durkan-announces-her-fare-share-plan-to-mandate-a-minimum-wage-and-provide-critical-worker-protections-for-uber-and-lyft-drivers-invest-millions-of-dollars-in-housing-near-transit-and-transport/
https://durkan.seattle.gov/2019/09/as-part-of-her-2020-proposed-budget-mayor-durkan-announces-25-million-to-advance-new-affordable-housing-across-seattle-using-existing-revenues/
https://durkan.seattle.gov/2019/09/as-part-of-her-2020-proposed-budget-mayor-durkan-announces-25-million-to-advance-new-affordable-housing-across-seattle-using-existing-revenues/
https://durkan.seattle.gov/2019/09/as-part-of-her-2020-proposed-budget-mayor-durkan-announces-25-million-to-advance-new-affordable-housing-across-seattle-using-existing-revenues/
https://durkan.seattle.gov/2019/09/as-part-of-her-2020-proposed-budget-mayor-durkan-announces-25-million-to-advance-new-affordable-housing-across-seattle-using-existing-revenues/
https://durkan.seattle.gov/2019/08/making-a-more-affordable-seattle-and-keeping-residents-in-their-homes-mayor-durkan-applauds-committee-passage-of-updates-to-city-ordinances-to-align-with-more-robust-protections-offered-by-the-state/
https://durkan.seattle.gov/2019/08/making-a-more-affordable-seattle-and-keeping-residents-in-their-homes-mayor-durkan-applauds-committee-passage-of-updates-to-city-ordinances-to-align-with-more-robust-protections-offered-by-the-state/
https://durkan.seattle.gov/2019/08/making-a-more-affordable-seattle-and-keeping-residents-in-their-homes-mayor-durkan-applauds-committee-passage-of-updates-to-city-ordinances-to-align-with-more-robust-protections-offered-by-the-state/
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Mayor Durkan high-fives a young constituent after signing legislation and an 
Executive Order to advance the development of more accessory dwelling units (ADUs) 
like backyard cottages and in-law apartments in single-family zoned neighborhoods 
throughout Seattle.  

In addition to these achievements Mayor Durkan took a significant step towards 
creating a more affordable Seattle by advancing her vision for a livable commu-
nity in Fort Lawton, by rezoning the 34-acre property in Magnolia to develop 
238 mixed income homes, and recreational space. In March 2019, Mayor Durkan 
signed into law Mandatory Housing Affordability, generating an estimated 3,000 
new affordable homes over the next 10 years.  

Since taking office, Mayor Durkan has announced more than $700 million in af-
fordable housing investments with our partners to create nearly 2,300 new afford-
able homes by 2022. Including prior year investments, and homes created through 
incentive programs, more than 5,000 homes will come online by 2022.
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Standing Up for Justice and Equity

Preparing for the 2020 Census

To ensure a complete, accurate, and informed count of our resi-
dents in the 2020 Census, Mayor Durkan announced the creation 
of the Seattle Census Task Force. Seattle also joined a coalition 
of states and cities in a successful lawsuit to block the Trump 
administration from including a citizenship question as part of 
the Census. Mayor Durkan, Executive Constantine, and Seattle 
Foundation announced the first-ever Regional Census Fund, a $1 
million investment to help our community-based organizations 
prepare for the 2020 Census. 

Mayoral Directive to Stand Up to ICE

In February 2018, Mayor Durkan and Councilmember González 
announced a mayoral directive that requires all requests by 
Immigration and Customs Enforcement (ICE) be directed to 
the Mayor’s Office Legal Counsel. Additionally, an effort was 
launched by the City to review policies and practices to confirm 
Seattle’s compliance with established City ordinances and protect 
our communities. 

Mayor Jenny Durkan, Seattle Foundation CEO Tony Mestres, and King County Executive Dow Constantine 
create the first-ever Regional Census Fund to prepare for the 2020 Census.
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Opposing the Trump 
Administration’s Family Separation 
Policy

In June 2018, the Mayor joined more than 20 
mayors in Tornillo, Texas in response to the 
Trump administration’s inhumane detention of 
children seeking asylum in the United States. In 
addition, she led a bipartisan coalition of U.S. 
mayors in condemning the administration’s 
“zero tolerance” policy that separates immigrant 
families. 

Victories over the Trump 
Administration

In a victory for Seattle, the rule of law, and 
public safety, and after condemnation by Mayor 
Durkan and other City leaders, the Trump 
administration abandoned its nearly year-long 
effort to withhold 2017 federal funds from Seat-
tle in retaliation for its Welcoming City policies. 

Investing to Create An Expanded 
Seattle-King County Legal Defense 
Network

To ensure that the Office of Immigrant and 
Refugee Affairs (OIRA) can continue and 
expand on their critical work with communities, 
the Mayor’ increased the overall funding level 
for the Seattle-King County Expanded Legal 
Defense Network (ELDN) and makes this 
support ongoing. The ELDN grants $5.6 million 
to community-based organizations working to 
provide legal services to immigrants and refu-
gees at risk of deportation. 

Domestic Workers Bill of Rights

After committing to pass a Domestic Workers 
Bill of Rights in her first year, in July 2018 Mayor 
Durkan worked with Councilmember Teresa 
Mosqueda to craft and sign legislation to protect 
Seattle’s domestic workers. The legislation 
helps ensure domestic workers receive proper 
rest and meal breaks, minimum wage, and can 
retain their personal, original documents. The 
legislation marked the first time in history a city 
in the United States has set enforceable worker 
standards for domestic employees.

Combating Harassment and 
Discrimination in the City 
Workplace 

Shortly after taking office, Mayor Durkan 
formed the City’s first-ever Anti-Harassmen
Interdepartmental Team (IDT) to review the 
City’s current policies around harassment, 
discrimination, and other forms of misconduct. 
As a result of this effort, the Mayor worked to 
stand up the new independent Office of the 
Employee Ombud; create a new centralized 
Human Resources Investigations Unit; create 
our first-ever Citywide Workplace Values and 
Expectations; and expand access to anti-harass-
ment, anti-discrimination, and Race and Social 
Justice Initiative trainings. 

“Bea’s Law” for City Employees

Mayor Durkan enacted Bea’s Law after hearing 
the story of Rachel Alder, a City employee, and 
Erin Alder, who were only eligible for three days 
of paid leave after lost their daughter Beatrice 
“Bea” Kathryn Alder when she was just 36 hours 
old. Bea’s Law amends the Seattle Municipal 
Code to provide City employees who lose a child 
access to paid family care leave. 

Executive Order on Women- and 
Minority-Owned Businesses

Mayor Durkan issued a new Executive Order 
to advance contracting equity and expand the 
City of Seattle’s outreach to women- and mi-
nority-owned businesses (WMBE). The Mayor’s 
Executive Order directs City departments to 
immediately commission a disparity study to 
identify current barriers to contracting equity, 
and work across departments to develop a stra-
tegic plan to ensure our LGBTQ+, immigrant 
and refugee, emerging, small, and disadvantaged 
businesses have access to the necessary resources 
to thrive in Seattle. 

Righting the Wrongs of the Failed 
War on Drugs

In February 2018, Mayor Durkan and City 
Attorney Pete Holmes announced that the City 
of Seattle would move to vacate misdemeanor 
marijuana possession convictions prosecuted 
by the City before marijuana was legalized in 
Washington. In September, the Seattle Municipal 
Court agreed to vacate those convictions, posi-
tively affecting as many as 542 people.
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The Fare Share Plan 

In September, Mayor Durkan announced her 
new Fare Share proposal to mandate that Uber 
and Lyft drivers be paid a minimum wage in ad-
dition to compensation for benefits and expens-
es, which will go into effect on July 1, 2020. Her 
Fare Share plan will invest millions of dollars 
in housing near transit and in transportation 
projects, including the Center City Connector 
streetcar. Finally, her proposal would also es-
tablish a first-in-the-nation independent Driver 
Resolution Center to provide Uber and Lyft 
drivers representation services and an impartial 
process for settling unwarranted deactivation by 
the companies. 

Right now, Uber and Lyft pay an existing 
City fee of $0.24 per ride to fund wheelchair 
accessible taxis and regulation of the industry. 
Mayor Durkan’s Fare Share plan will impose an 
additional $0.51 per ride charge on Uber and 
Lyft that would allow the City to invest more 
than $52 million for housing near transit, $56 
million to fully fund the Center City Connector 
streetcar, and $17.75 million to create an inde-
pendent Driver Resolution Center for Uber and 
Lyft drivers. Revenue projections are estimated 
through 2025.  

Mayor Durkan also announced legislation that 
will mandate drivers be paid a minimum wage 
plus benefits and expenses beginning July 1, 
2020. Understanding the complexities of the 
current business model, the City will commis-
sion an independent study to evaluate average 
hourly work and expenses for drivers as well as 
costs to drivers not currently included such as 
paid sick and safe time, worker’s compensation, 
and unemployment.  

To ensure people and goods can move quickly 
and safely through Seattle, the proposed tax 
on Uber and Lyft will generate another $56 
million in proceeds over five years to fully fund 
the construction of the Center City Connector 
streetcar. In 2018, the streetcar program saw an 
18 percent ridership increase, and a 31 percent 
increase specifically on the First Hill line. After 
2025, new revenue will fund transit, bicycle, 
pedestrian, and safety projects. 

Finally, the Mayor’s proposal is expected to sup-
port a contract with an independent nonprofit 
organization to create the first-in-the-nation 
Driver Resolution Center, which allows compa-
nies and drivers to voluntarily resolve disputes 
regarding deactivation. Specifically, the Driver 
Resolution Center will provide Uber and Lyft 
drivers support through an impartial arbitration 
and appeals process, and will offer culturally 
responsive outreach and education services on 
driver rights since many drivers are immigrants 
and refugees.
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A Diverse Cabinet and Mayor’s 
Office Team

Under Mayor Durkan’s leadership, the City 
of Seattle is advancing workforce equity and 
strategic recruitment to ensure our workforce 
represents the people we serve. She works to 
make equitable decisions when hiring her own 
team; the Mayor’s Office is proud to be made up 
of 76 percent women team members, and people 
of color make up 50 percent of the Mayor’s 
Cabinet.

Advancing Equitable Development 
Initiative-Funded Projects

Since taking office, Mayor Durkan has issued 
nearly $10 million in awards through the Equi-
table Development Initiative (EDI). EDI is part 
of the City’s effort to support Seattle’s existing 
residents and businesses in neighborhoods at 
high-risk of displacement. The initiative is cham-
pioned by community organizations concerned 
about displacement pressures and historical lack 
of investment that has occurred in communities 
of color in Seattle. 

A Budget Plan That Advances 
Restorative Justice & Diversion

The Mayor’s 2020 Proposed Budget includes 
significant new investments in community safety 
and building opportunity for young people. The 
Mayor knows that true public safety means that 
everyone, regardless of their background, has the 
opportunity to build a better life for themselves 
and their loved ones. Her budget invests in five 
key initiatives that address a spectrum of com-
munity needs: 

• Significant Expansion of the Seattle 
Police Department’s Community Service 
Officer program;

• Creation of a Native American commu-
nity liaison position in the Seattle Police 
Department;

• Expansion of the Pre-Filing Diversion 
Program;

• Launch the City’s participatory process 
to distribute $1 million in funding for 
restorative justice programs; and

• Awarding $4.4 million to communi-
ty-based organizations via the Human 
Services Department’s Safety Program.
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Building Economic 
Opportunity for All

Expanding Access to Affordable 
Child Care

As part of her 2020 Proposed Budget, in Sep-
tember 2019 Mayor Durkan announced that she 
would nearly double the City of Seattle’s success-
ful Child Care Assistance Program to serve an 
additional 600 families. 

Expanding the Seattle Preschool 
Program to 43 New Classrooms 
and more than 700 New Students 

In March 2019, Mayor Durkan announced the 
expansion of the Seattle Preschool Program. 
From November 2017 to November 2019, the 
Seattle Preschool Program opened 43 new 
classrooms, with each room typically serving 
20 students. In addition, the Seattle Preschool 
Program enrolled more than 700 new students. 

Two Years of Free College through 
the Seattle Promise College 
Tuition Program

On her second day in office, Mayor Durkan 
signed an Executive Order to create the Seattle 
Promise College Tuition Program, which has al-
lowed 621 students to attend school tuition-free. 
Beginning this Fall, all Seattle Public Schools 
seniors are now able to attend any of the Seat-
tle Colleges for two years for free. It will serve 
approximately 1,350 high school students in 
college prep and 875 Seattle Promise college 
students each year.

Libraries for All 

In March 2019, Mayor Durkan announced her 
plan to renew and expand investments in The 
Seattle Public Library’s 27 locations across 
Seattle. The new Libraries for All plan main-
tains current services, expands library branch 
hours, eliminates fines, improves digital access, 
and makes seismic retrofits of existing libraries, 
among other key steps. Mayor Durkan’s plan 
was overwhelmingly supported by Seattle voters 
in August 2019.
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Affordable Seattle 2.0

In November 2019, Mayor Durkan launched 
Affordable Seattle, a new tool to help residents to 
easily and quickly identify which City-provided 
benefit programs they qualify for. Affordable 
Seattle makes it easier for residents to sign up for 
benefits ranging from discounts on their utility 
payments to two years of free college through 
the Mayor’s Seattle Promise College Tuition 
Program.

Instead of browsing through over 100 programs 
available at the City, County or State level on the 
City of Seattle website, Affordable Seattle allows 
residents to determine what programs they may 
qualify for in less than five minutes by entering 
their household size, income, and zip code. It 
also makes it easier for residents to find more 
information and sign up for programs for which 
they are eligible. 

The new Affordable Seattle is among the first 
the Mayor’s Innovation Advisory Council (IAC) 
projects to be delivered, and was developed in 
partnership with the City of Seattle Innovation 
& Performance team and IAC member Expedia 
Group.

This work is part of an ongoing Citywide effort 
to coordinate and verify eligibility requirements 
and streamline enrollment for all City of Seattle 
affordability and benefit programs. Affordable 
Seattle does not store any personal information, 
and no information will be recorded or shared 
for any purpose. 

Established by Mayor Durkan via executive 
order in August 2018, the Innovation Advisory 
Council collaborates with City of Seattle to 
use data and technology to solve Seattle’s most 
urgent challenges in areas such as homelessness, 
affordability, mobility, and delivery of basic 
services. 

Members represent corporate, academic and 
nonprofit sectors from diverse organizations 
who match with projects based on expertise and 
interest. Projects type include but are not lim-
ited to the development of data analytics, data 
models, dashboards, and web applications.
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Addressing the Homelessness Crisis

Expanding the Navigation Team 

The Navigation Team is comprised of a specially-trained team of Seattle Police Department 
officers and outreach workers who connect unsheltered people to housing and resources, 
while also removing unsafe encampments from public property. The additional four mem-
bers of the Navigation Team adds the necessary capacity to refer individuals to services sev-
en days per week, in neighborhoods throughout the city. In total, there are now 38 members 
of the Navigation Team, including contracted outreach workers, which has expanded from 
22 since Mayor Durkan took office.

Historic Expansion of Seattle’s Shelter

In May 2018, Mayor Durkan proposed her plan to implement an historic expansion of the 
City’s shelter system. Under the Mayor’s plan, the City of Seattle increased the number of 
available bridge housing and shelter units by 25%, which allowed the City to provide shelter 
for over 500 additional people each night. The Mayor’s expansion prioritized enhanced 
shelter and tiny house villages because both provide more services and case management 
than basic shelters. By centering this expansion on what people actually need, the City is 
moving more people out of homelessness and onto the path toward permanent housing. 

The First Decline in People Experiencing Homelessness in the 
Annual Point in Time Count Since 2012

In Spring 2019, for the first time since 2012 and unlike other large cities on the West Coast, 
the annual Point in Time county showed a reduction in the number of people living un-
sheltered in Seattle and King County. The Count found an overall decrease of eight percent 
compared to 2018, and a 17 percent decrease among the unsheltered population. 

Historic Expansion of the City’s 
Emergency Shelter

Individuals Served in 2019

More than

More Enhanced Shelter Beds

25%

25,000
88%
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Leading on Climate

Climate Action Plan

In April 2018, Mayor Durkan released the Seattle Climate Action Plan, which details how the 
City can meet the goals set by the Paris Climate Agreement, do our part to limit warming to 1.5 
degrees Celsius, and reach carbon neutrality by 2050. Several initiatives outlined in the Plan have 
already been implemented under Mayor Durkan, including significant work to curb building and 
transportation emissions. 

Legislation to Make More Buildings Ready for Electric Vehicles

Mayor Durkan’s legislation will require parking spaces provided with all new buildings to include 
the wiring and electrical outlets necessary to be considered “EV-ready.” Installing the appropriate 
wiring at the time of construction is the most cost-effective way to install charging stations in the 
future. This legislation also requires that every individual residence with private parking includes 
an EV-ready space.
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Converting Oil-Heated Homes to Lower Carbon Electric Heat

Oil heat is the least efficient, most expensive, and most polluting form of home heating in Seattle. 
Mayor Durkan’s legislation to tax oil heat and subsidize conversion to electric heat will incentivize 
the conversion of Seattle’s 18,000 oil-heated homes. The Mayor’s legislation also requires that all 
underground tanks be decommissioned by 2028. 

Exploring Equitable Congestion Pricing

In 2019, the City released a report detailing some of the key concerns related to an equitable 
congestion pricing solution and some potential tools to implement congestion pricing. One of the 
recommended tools was fleet pricing, which the Mayor rolled out in September with her Fare Share 
plan. The City is currently moving forward with an extensive community and stakeholder engage-
ment process related to congestion pricing. 
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Advancing Public Safety

Launching Health One to Address 
Non-Emergency 911 Calls 
Downtown 

In May 2019, Mayor Durkan and Fire Chief 
Harold Scoggins announced the creation of 
Health One. The Health One team was put into 
service in November 2019.

Improving Recruitment and 
Retention at SPD 

As Seattle grows, it is critical that we recruit, 
retain, and hire some of the most experienced 
police officers who can preserve public safety 
and are committed to lasting reform. During 
the past two years, the Mayor passed legislation 
to provide a $15,000 hiring bonus to recruit 
experienced officers, and she successfully 
negotiated a new six-year agreement with the 
Seattle Police Officers’ Guild that ensured SPD 
officers were fairly compensated, and codified 
critical accountability and reform provisions. 
Her 2020 Proposed Budget included $1.6 million 
to strengthen recruitment, speed up hiring, and 
improve retention of officers at SPD. 

Relaunching and Expanding 
the Community Service Officer 
Program 

In April 2019, Mayor Durkan and Chief of Police 
Carmen Best announced their plan to relaunch 
the Community Service Officer program, which 
had previously operated for 33 years until 2004 
when it was discontinued due to budget limita-
tions. Community Service Officers are civilian 
officers who help residents and businesses 
involved in non-criminal calls navigate services, 
engage with communities and neighborhoods, 
and support programming for historically 
underserved young people. 

The Mayor’s 2020 Proposed Budget invests $1.21 
million to expand the Seattle Police Depart-
ment’s (SPD) Community Service Officer (CSO) 
program to a total of 15 civilian officers and 
three supervisors. The proposed investments 
would allow for the hiring of five new CSOs and 
one supervisor, and would allow the CSO team 
to expand their hours of service to seven days 
per week throughout the city.
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Mayor Jenny Durkan and Police Chief Carmen Best shake hands at the announcement 
of an additional $1.6 million in her proposed 2020 budget to speed up recruitment at 
the Seattle Police Department.

A New Responsible Storage Gun Safety Law 

In May 2018, Mayor Durkan proposed new legislation to reduce gun violence 
by requiring the responsible storage of firearms. The City Council approved the 
legislation in July 2018, and Mayor Durkan signed it into law. The legislation took 
in February 2019.

New Steps to Address High Barrier Individuals 

In Spring 2019, Mayor Durkan convened a High Barrier Individuals Working 
Group to explore new strategies, systemic reforms or partnerships needed for a 
more focused approach to repeat offenders who are not receiving the appropriate 
interventions. In September 2019, Mayor Durkan and members of the Working 
Group announced four new pilots: a comprehensive place-based treatment center 
at the “West Wing” of the King County Correctional Facility; a “rapid re-entry 
connector” program to plan for the release of individuals from jail; “HB probation” 
to provide better support and accountability; and “case conferencing” by dedicated 
law enforcement and services staff to develop a coordinated plan for the most 
high-impact individuals. Pending City Council approval, the pilot programs will 
begin to be implemented in late 2019 and early 2020.
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community 
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and town 
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Legislative 
Snapshot

300 97%
Bills Submitted to and 
Approved by City Council

of bills approved by City 
Council Passed Unanimously

Listening to the Community 


